Appendix | - 06/07 BVPI Performance

Movemen
Code Short Name PI Category 200475 2005/6 2006/7 06/07 target
Equality Standard for B
BVODZa PRI Organisaticnal Lewvel 1 Level 1 Level 1 Leval 2
Improvement
? -
BVOOD2b Gty Fﬂ R Organisational 53% CAY 58% B5%
Equality
Improvement
Bl e e ;r- anisational Nz Ny 59% 2
with the authority U 2 *
Improvament
=Satlsfaction with B-1st Class
W04
S complaint handling Pulblic Services it N/a 36% obli
% of invoices paid . :
Bvoos |- PAEON Nprganisational | 96.20% 93, 78% 86.61% 100.00%
o 7 [Emnmérmenr
of Council Tax -1st Class
B
009 collected Public Services 98.30% 98.34% 98.33% 98.50%
Percentage of Non- 6-1st Class
BVO10 domestic Rates 08.30% 98.71% 98.27% 98.40%
Public Services
Collected =
Top 5% of E : z
BVO11a Wl:lljmen OYEAMES  Norganisational | 25.00% 28.00% 29.44% 30.00%
{‘Imnrnu#mpnr
Top 5% of Earners: T
BvD11b Ethnic Minorites Organisational 0.00% 0.00% 0.00% 0.50%
Illrmnrn'u'grnpnr
Top 5% of Earmers: i |
BvDlic with & disability Organisational Nfa 2.73% 2.70%% 2.70%
Improvement
! T-
Wark [u} Li Dy
BVD12 w"slc'sﬂﬁgfbsz:f;e Y% lorganisational | 7.88 days |  8.99 days 8.50 days 8,00 days
Improvement
e
B f |
BVO14 R‘:;‘I’;':;ﬁ‘:: Barly  |oeganisational | 0.52% 0.51% 0.00% 0.50%
Improvement
4 £ II- i1 i
BVO15 Riﬁﬁghi: li-health| o o nisational | 0.44% 0.34% 0.07% 0.30%
Imorovemnent
Fercentage of i
BV016a Employees with a Organisational 1.42% 1.21% 1.47% 1.30%
Drnanughr__lmmnent
Fercentage o E
BVO166 Econamically Active Grganisational 10.88% 10.88% 10.88% no target no target
People who have a required required
Disahility Imprgvement
Ethnic Minority -
BVO17a representation in the  |Oroanisational 1.00% 1.10% 1.30% 1.10%:
Wﬁs [oroyement
miC e ? =
BYO17h representation in the Organisational 1,445, 1.44% 1.44% no target no target
warkforce - local Improvemant required required
pani Ak
Energy Efficiency of 4-Caring for the
BWO0G3 p
Housing Stack Envircnment it & T 63
Tor
vacant dwellings that
BVOS4  |are returned into N abic 33 25 19 25
i Housing
occupation or
demalished
Rent Collection and 1-Affordable
BVDGGa Arrears Recovery Housing Nfa 99.57% 599.65% 99.20%
Rent collection and 1-Affordable
BvVOGED arrears recovery Housing Nia 1.29% 0.95% 1.25%
Fent Collection and
Arrears Recovery: 1-Affordable
B
DEEC Notices Seeking Housing Nfa 50.00% BE.64% 50.00%
FI"::WQQ,“‘JH
Rent Collection and 1-Affordable
BVDEEd Arrears Recovery: Housirn Nfa 0.15% 0.05% 0.10%
e
enant satisfaction - oroable
BWD74a ;.'ith 'at“d"t:'l';‘; [‘%Iln Housing Nfa MNfa 91% 91%
enant satisfaction
-&
BVO74b  |with landlord {ethnic ;OUZ;JH":“'E N/a Mfa 3% 91%

minorities]

no target
required

ne karget
required




Appendix | - 0B/O7 BVPI Parformance

Code Short Name PI Category | 2004/5 2005/6 2006/7 06,/07 target
Tenant satistaction i
BvO74c  |with landiord (nan- :Int';?n"dab"" M/a /2 91 515
erhnic mlnnsrfl_hﬁﬁl - ?:1 =
Tenant satistaction -Affordable
Mfa Nfa 79% B5%
G it pith pacticiogtion (all) {Housing /
enant satisfaction
= R 1-Affordable
Nfa Nia 54% 85%
BV075h }mm ;jmrtn:u:na'tl-::ur-.\I B I I
T"enant 5ak s#actlcn
1-Affardable
BVD7SC with participation (non- £ Nia MNja 54% 85%
Housing
orikbles
ousing Benerits
Security number of f-15t Class
315.82 405.89 328.6 321
Bvo76a claimants visited per  JPublic Services
1000 .cas&nar'!
Housing Banefits
Security number of
G=1st Class
BAVO7 6D fraud investigators : : 0.58 0.47 0.4 0.4
Fublic Services
employed per 1000
MENFREEE
Security number of G-1st Class
: : 55.1 54,26 52.18 50
avo7sc fraud investigations per|Public Services
Security number of
- |
BVOTad prosecuticns B Eu;ﬂ%szlcﬁ 4.5 5.99 5.53 5.2
sanctions per 1000
caselnad
Speed of processing - |6-1st Class
- ! 42.00 days 35.89 days 29.0 da 36.0 days
Evi7ga new HB/CTB claims Public Services ¥ ¥ "
Speed of processing -
Ehentess gF Bedst Cines 11.1 days 17.0 days
BVO78b BT e fir Public Serviess 7.00 days 18.66 days . ¥ ¥
Tl
Accuracy of processing |6-1st Class 9R.40% 59.00% 95.00%
BV079  |ua/cTB dlaims Public Services | ° 00 ' :
PEMCEMage of
Recoverable
Ovarpayments G-1st Class 74.24%, 75 3104 75.00%
ARzl Recovered (HE) that  |Public Services 29.50% ; ]
are recovered during
B OVETRayMEents
recovered as % of the
- 1
BVO79b(i) [total amaunt of HE |2 15t 1S Nfa 29,31% 20.82% 30.00%
Public Services
overpayment debt
amrandlnn
ercentage of
Recoverable Over §-15t Class
10.50%: 13.65% 10.50%
BV079b(1H) payments Recovered FPublic Services N/fa
[HAY
Satisfaction with ways
-1st CI
BVOBOa  |to contact the Benefits |5 15t Cl2ss N/a N 80% 82%
Cffire Public Services
BVOS0b Satisfaction with wvisit 5-1|5t Claf5| Nfa N2 87% 845
IPunlic Services
Satisfaction w
telephone service &-1st Class
] N/ia 79% 76%
BVOSOC | rovided by Benefits  |Public Services o f
I"‘Il‘ﬂ_rg - ﬁ
BVO80d ::'“5"“1"’“ st ﬁ'lslt C'ml Nfa Nfa B5% 85%
Eatisia chion with -1st Class
M Mfa 65% 71%
Bvaane Wﬂ Farm Public Services e /
atisfaction with Dme
taken to hear whether |6-1st Class
N Mfa 72% 748
Bvaau Benefits Claim was Public Services /2 /
successiil
Owerall satisfactionwith |5-15t Class
] 81% B0%:
ENDAL the Benefits Service Public Services N/a /3
. [|% of Household Waste |4-Caring for the
15.06% 17.08% 17.74% 17.0B%
BV0S2a(i) |o e o e
. |Tonnes of Househald  |4-Caring for the
M 10,010.51 10,586,561 10,010.51
BV082a(l) |\yaste Recycled Enviranment fa ; '

Movemen
t from
05/06

Status



Appendix | - 0607 BVPI Pedformance

Movemen
Code Short Name PI Category | 2004/5 2005/6 2006/7 06/07 target | t from Status
05/06
% of Household Waste [4-Caring for the
BVOEZR(I) Composted Environmant 0.57% 4.849% 5.46% 4. B4%
. |Tonnes of household  |4-Caring for the
VD waste composted Enwironment ffa 233553 2,236.93 2,755.00
Household waste
BV084a  |collected per head, In |-CANng for the | qequg 363.5Kg 364.6kg 360.0kg
e Environment
Household Waste H
EVDB4b  |Collection (% change in| - —onind for the | - -3.92% -0.76% 0.00%
3 Environment
E‘Hnnrﬁmrhhﬁﬂ = T
gosiccolecion__[Engonmers g g e
BVO8E I | i ! E il e £46.51 £53.68 awaiting data £54.74 deata et
ackion wi i
: 4-Caring for the
BVOB9 cleanliness of the Er U BaTARE MNfa MNja B1% 4%
%t 5¥actlnn with
BVOS0a  |househald waste d-tanng fonhed G Mfa 87% RO,
s it Environrment
Satisfaction with 4-Caring for the 3
BVOS0b cli e T MNfa 549 5905
Rerbside Catecton of 4-Caring for the
BV091a REC}"C]EI:I]E}E [one e F8.40% B5.12% 78.17%: B5.00%
ae%mge collection of ;
BV091bh  |recyclables (two derarhy foc el s 84.61% 77.61% B4.00%
1 Environment
THew Hame'_r.h'uilt an 4-Caring for the
B\W106 previously developed T e 87.00% 66.00%: 76.51% B0, 00%:
Ea jor applicalions
5 i G-1st Class
B\109a dEterEn‘unEd in 13 PuBlic Services 42.30% 72.70%: Q. 48% B0 00 %
nor applications b-1st Class
ke L determined in 8 weeks Pyblic Services £k e s 85.00%
Flanning Applications:
'Other' applications B-1st Class
At determined within & Public Services £ RE R BE T D
%ﬂnl?k; ] h th B-15t Cl
atisfaction with the -1s5t Class
]
B Planning Service Public gg:u-mﬁ /3 e i Gk
L L ooy el i E'l"‘f :?fl iy Nfa Mfa B5% 60%
&atlsﬁa ction watﬁ B-15t é ass
BvV11i9c g Public Services MN/fa Nfa 5900 55%
Sahslfaﬁun mEE -1k Ciags
BvV119d theatres and concert Public Sarvices M/fa Wiz 53% 65%
halls
Satisfaction with parks |5-15t Class
BW11l 3 N
L and gpen spaces Public Services i "ra R =
Domestic burglaries 3-Keeping our
Bss per 1,000 hoyseholds  |District Safie S = - s
Violent Crime per 3-Keaping our
BW127a 1,000 Population District Safe M/fa 13.39 11.07 11.4
Robberies per 1,000  |3-Keeping our
BW127 3 ot Mfa 0.19 a1 .
4 Population District Safe / R hed
Vehicle crimes per 3-Keeping aur
7 44 E .
£kl 1,000 populaticn District Safe @ S i 18
Buildings Accessible to |§5-15t Class
BV1S6  Ipeapie with a Disability [Public Services | 84-44% 68.59% Pt 111%
Equal Access to Social |1-Affardable
BW164 Housing Housing Yes Yes Yes Yes
Wisits to and Tse of
mussums & galleries - |&6-1s5t Class
V17 465 oo 74 4
BVj20a All Visits, per 1000 Public Services ? & e
panulation
Wisits to and use of
Museums & galleries - |6-15t Class
W17 388 712 41
Susib Visits In Person, per Public Services s =
1000 ponulation
Wisits to and Use of 6-1st Class
BW170c Museums - School 2758 4311 4734 2800

Public Services

Grouns




Appendix | - 068/07 BVPI Performance

Movemen
Code Short Name PI Category 200475 200576 2006/7 06/07 target | tfrom
05/06
Kacial Incidents 3-Keeping our 0.64 0.64 .64
L Fecorded District Safe 0 : ;
Raclal Incldents J-Keeping our
BV175 resulting In further SH 0.00% 100% 100% 100%
= District Safe
ackon
Length of stay in E
BV183a |temporary it Iweeks | 2.40 weeks | 2.53weeks | 2.00 weeks
Heawsing
accommodation (B&B)
Length of stay in
Py 1-Affordable k 35 weeks 16.42 weeks | 22.00 weeks
Sl accommodation Housing 23 weeles n :
[Hostel)
Non-decent local 1-Affordable
1008 35.00% 29, 00% 28.00%
BVi84a | thority dwellings (%) Housing S
Ron-decent local
Bvig4b  |authority dwellings |1 frordable -14.00% 17.00% 24.10% 24.00%
= ) b bt
Local streef and
environmental 4-Caring for the
3 16.50% 5.50% 18.00%
B cleanliness - Litter and |Environment 15.00%
Toca Srsetand
oca an 3
4= far the
BV1S8b  |Environmental b N/a 0% 0% 0%
Environmeant
aliness - Graffib
Lacal Streel and
Envirenmental 4-Caring for the
Mfa 0% (5% 0%
Skl Cleanliness - Fly- Environment /
i =
Local street and
Environmental 4-Caring for the
Mia 2 4 i
e Cleanliness - Fly- Environment /
Elnrﬂnn I3 Lacal
an-making: Loca T
BV200a Development Scherme s C_anng for. the Yes Yes Yes Yes
: Environment
submitted?
Plan-making: 4-Caring for the
M Yes Yes Yes
BV200b  l\ijectones Met? Environment e
Plan-making: 4-Caring for the
Nfa Yes fes Yes
NS Monitoring Report Environment !
Number of people 1-Affordahble
o} ] 5 5
gl sleeping rough Housing
Change In number of
BVZ03  [families in temporary :l"b'ﬁi”;da g -4.11% 1.88% -16.32% -15.00%
accommodation g i
ByV204 Planning appeals 4-Caring for the 46.60% 23 02% 33.30% 40%
allowed Enviranment 3 ’ :
Quality of Planning 4-Caring for the 100% 100% 100%
Bv203 Service checklist Environment 77.80% 00
Average fime taken to
- |
BV212 |re-let local authority |1 /TTordable Nfa 14 days 11 days 13 days
155 Housging
BRK
Homelessness -
- I
BV213  [number of heuseholds |1 7fTordable M/a 10 1 1
Housing
where homelessness
nreventad
Housing Advice Service
- % of repeat 1-Affordable
q : Mfa 12% 7.B6% 12%
s homelessness within 2 |Housing /
YRS
Identifying 4-Caring for the
M 4280 4376 4280 nfa
BVZ162  lcontaminated Land  |Environment 0
Information on 4=Caring far the %% 0%
Bv21eb contaminated land Environment i 0% 0
Fallution Cantbral E
4-Caring for the
BV217 Improvements i b Nia 33% 82% 5%
EEL"nﬁaneh ve_F:uc Bs -
BYZ18a  |% investigated within |+ -2ring forthe | 100% 08,549 100%

24 hrs

Enwironment

Status

n'a



Appendix | - 06/07 BVPI Performance

Code Short Name PI Category | 2004/5 2005/6 2006/7 06/07 target
Abandoned Vehicles - :

BV21Bb (% removed within 24 ; ni?;gﬁmiﬂnrtme Nfa 76.005 74,425 76.00%
IP‘II.‘.HJI'S of r t i til‘i‘nﬁlT

reserving the specia i
4-Caring for the

BV219a Character .l::-f Bl aTrARE Mfa 52 52 52
Co nsamhufﬂ_ﬁgaas
Freserving the Special
Character of 4-Caring for the

B0 Conservation Areas: Environment B b S e
Chararter Annraisals
Freserving the Special
Character of 4-Caring for the

ENEACE Conservation Areas: Environment Hia il el Shin
Mananement Peapnsals
Actions Against 3-Keeping our

BV225  |bomestic Violence District Safe N/fa T 21.9% 70.0%
Advice & Guidance 6-15t Class

EVW226a CRiAaE Seeal Public Sarvicas M/fa £97,150.00 E161,643.00 E100,010.00
BT

BV226b sgﬁf;?-ﬁéﬂaaﬁnw i A N/a 14.87% 62.60% 15.07%
Mark Public Services ?
Advice & Guidance 1<t Class

BV226¢ Services: direct M/a £556,300.00 £563,483 £663,493

Lrovision

Public Services




Sleliliaiac,




